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Joe’s Auto Care was built for customer service

Is.
; his wife, Angefa, a Mayo Clinic employee, sent mea
- - MdPeur": goal is to partner with a non-profit organization once
per month. In the past. he has given donations to organizations,
including the Gift of Life Transplant House and the Cruise
motortycle benefit ride for the Ronald McDonald House. He
has sponsored Rochester youth sports teams. | ’
“We utilize their services, so it's great that r.hqr’r! wi I.ng to
give back to the community.” said Vicki Allen, executive director
i Life Transplant House :
G'MGIRG‘ promomph are posted on Joe's Auto Care’s
Facebook page. .
“We've done some good things,” Peter said.

years ago, joe Pturopenedhubmm.]oe\&nn
Care,in Rochester with 2 straightforward phiosophy of
dong his best for customers.
s-fw:ehewulw.heh.ldwkedunmuhanmhr
ammtq:nrﬂmpsn&od\eturmdhm\bmn
‘1wuauchmddeudeddmcustomanh:wabeu¢r
service.” sud Peter, 41

He opened joe’s Auto Care in 2000 with only $5,000, his

tndsNMtedmeelnudhaNdmbuﬂdmgdut
houses the People’s Food Co-op.Then, he moved the business
nmdoor.whrtltismchyHeupandod&m!oauonmmlo.

Recenty. the Rachestar natrve added a second location
nearby, joe's Auto & Tire.

Today, hes two shops have 2 toral of 14 car bays and he has
20 emplayees, including his service manager and brother, [ayson
Engle, who has worked with him since the beginning,

One-stop shops
Th*npsw-kmmrlyallwukuandmdds.pluswq
uﬂermu‘adacunphmnrymnﬁesme_m;mlum
mmmmmmmmiMnmm

'1feelikencangcnok.mwrmrhmnlyvdwluand
needs, all in one place,” Peter said.

Compared to dealership repair centers, Peter said his shops
anuﬁerlow:rhbornmmdluwccmsforparu.phs‘a
more persorable service, a higher level of customer care for
the vefucle and for the customer”

He offers a 24-month, 24,000-mile warranty for most repairs.

Trained staff

A major foundation of Peter's business is training his staff For
customers, this results in quicker, more accurate repairs.

“We can do first-ume repairs, where hopefully the customer
doesn’t have to come back.” he said "_We try to put our
customer's ume as a prionty”

His technicans each recerve 75 o 150 hours of ongoing
training each year They are cerufied through a Balumore-
based non-profit, the National Institute for Automotve Service
Excellence, or ASE.

Exght of his team members. including Peter himself, are
waned as Master ASE-Cerufied Technicians, meaning they have
eght levels of achuievement.

“That's a goal for all of them,” he said.“Thart's a sandard
that’s recognized i the industry™

Welcome: to.the

Technicians are tested every five years to maintain their
cerufication and stay on top of new automotive technology.
Comman training areas on his staff include engine performance,
steening and suspension, brakes, heating and air conditioning
and electronic and electrical systems Three technicians are
trained and certified to work on tybrid vehicles

In 2006, Peter was nominated for the NAPA/ASE Technician
of the Year nanonal award

@4 Neighborhood

FREE wey
;".;,"'... your receit  JRisy Jar00N

Must be same day as service

The code of ethics
His team follows a code of ethics from Tech-Net Professiomal
Auto Service The code includes pledges to keep customers
well-informed of their vehicles' repairs and to price services
farly '
Tech-Net Professional Auto Service is a network of locally- | e Py
owned, independent auto service providers. Peter serves .

e bl \Wo Lo it fike new again.

recommendations 1o approximately 7,400 affilated shops in

North Amenca about training programs and marketplace issues.
Insurance Claim
Complete Body Work

A top shop with a heart
Painting & Color Matching

Since 1980
Joe's Auto Care works with the Automotve Traming Insttute,
COLLISION REPAIR

Body
Shop

S07-281-4002 - gjbodyshop@att.net
912 Civic Center Dr.

which supports auto shops with the business side of things,
such as pricing, marketing and customer retention.

In 2009,2010 and 201 |, joe's Auto Care was recognized by
AT] as one of the top 12 auto repair shops in North America.
The award’s selection process considers sales, business
performance, involvernent with AT and the Industry, the work
culture that the owner creates and community involvement.

In 2009.AT) nominated
Joe's Autc Care for a
humanitanan award after
their representatives
contacted Peter to ask if he
would help a boy who was
coming to Rochester to
have an expenmentl heart
surgery at Mayo Chnic.

For more than a month,
Peter shuttled him regularly
o the clinic because the
hotel shutte service didn't
start early enough. He sent
his children — Caleb, 12, and
Brianna, 9 — to wisit the boy
in the hospital white Peter
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L s Auto Care Is a -
Joe’s is the best! | woiphctoapor mice. o0t 5
99.3% of cust; T i o o s v g e e
omers mechanic and always takes the order. joe's is working hard at trying
would refer friends and | &nl:kmelpmwt“ h‘l_mp bb‘P‘ﬂl"ﬂﬂ‘: Inpdrcoualaw
family to us. 5 th:‘%nv:u. P s Douglas K.
Ruth §. | —————

N As always, great
First visit at Joe's. Informative, service at Joe's!

friendly. and helpful service. Anonymous
Thanks so much!

builders

CONGRATULATIONS
TO THE ENTIRE
PROJECT TEAM

Weis Builders congratulates
Joe’s Auto & Tire on the opening

of a second locaton.

PN I SR

WEISBUIMQ TEL 507.288.2041 Building Relationships Since 1339
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Check Engine |
. LightCheck [l
]

Is your engine light on?
Swing by today and let the

BRIDGESTONE - experts at Joe's diagnose it 1
INSIGNIA 2 fm"s
Fits 100's of makes and models.
Expires 9/20/12

While supply lasts.

| 1420 Civic Center Dr. NW ‘

507-281-7970

5 OFF . *
L Nitrogen Fill ™
Reg. $40 Ngw; 5;29) .l

. Nitrogen extends tire

i Ife and fuel savings.  Expires 920/12 ‘

1420 Civic Center Dr. NW 507-281-7970 w Twe i
f———‘—-.—'

JOE'S COUPON = =I;-
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SAVE up10)
- Labor
207,08 <

1420 Civic Center Dr. NW
: 507-281-7970
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Jayson Engle

SERVICE MANAGER

Our Service Manager Jayso
team since 2001 and s usua
see when coming to Joe's. He
Automotive Technical Institute in
completed his service writer's courses 2

ncwiywed.]ayson‘s Interests involve softball, fishing.

and he is also our on-site comedian.

Steve Ellefson

CERTIFIED ASE MASTER
TECHNICIAN

With |8 years of experience, a two-year
Technician's Degree in Automotive Repair
from Rochester Community and Technical
College, and an additional third year of
Automotive Diagnostic Technician Training
at Alexandria Technical College, this ASE
Master and L| Certfied Techniclan is a great
asset to our team!

Michael Parsons

CERTIFIED ASE TECHNICIAN

ASE certified with over |0 years experience
in the automouve industry, Michael is a
valuable asset to the team at oe's.

n has been on the joe’s Auto Care
Jly the first smiling face our chients
trained at the highly accredited
Balimore, MD where he

¢t the top of his class. A

1420 Civic Center Drive NW._ |

golf, blackjack

CERTIFIED ASE TECHNICIAN

Nick has over 4 years of automouve
experience; this includes a Diesel Mechanic
Degree from Alexandria Technical College,
Alexandria, MN.

Ted Perzyski

CERTIFIED ASE MASTER
TECHNICIAN

Ted has 34 years of automotive experience,
including a Technician's Degree in
automotive repair at Rochester Community
and Technical College, Rochester, MN.

Keith Groth
PARTS MANAGER |

Kerth is an ASE Certfied Master Technican |
with 32 years of automotive experience,
including a Technican’s Degree in
Automotive Regai from Winona Area
Technical College and Master Certification
in Advanced Engine Performance
Diagnostics.

Caleb Peter

SHOP ASSISTANT

Caleb, the youngest member of the joe's
Auto Care team, is a full-ume 7th grade
student. He has worked part ume at

the shop since 2009, delivering parts to
technicians and performing shop clean-up.
vehicle clean-up, putting tires away, mowing
the lawns, and many other needed msks.

IR e
07-281-7970 | www.joesau
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Brent Stockinger
SERVICE MANAGER

Brent Stockinger came to Joe's Auto with over 12
::?::nm;: mlthe automotive field and is our m.d:::jz and
T ee S expert. He recently completed both service
training and shop owner/manager training at the highly
accredited Automotive Technical Institute in Baltimore, MD.
E)ht:::e of worlk, Brent enjoys detailing vehicles, mw car
BOINg to the gym, and doing work around his house,

Jon Kettner
SERVICE ADVISOR CERTIFIED ASE MASTER
Marr's goal is to make sure our customer's TECHNICIAN

Matt Jarland

needs are met the first time, every time s

An automotive expert for over 10 years,
Jon is a certified Master ASE technician. He
also recently traveled to Portland, Oregon
for one week of training and earned a
certification in the repair of hybrid and
electric vehicle systems.

Steve (Roady) Roadway

Alex Riess

CERTIFIED ASE MASTER SERVICE ADVISOR

TECHNICIAN With over 30 years experience in the
Alex also has a two year Technician’s Degree automotive industry, Roady enjoys working

with people and strives to provide them the

in Automotive Repair from Riveriand
= best in customer service!

Technical College.

I]oesautocare |

Nikki McConnell
SERVICE ADVISOR

As a Service Advisor, Nikki works hard to
ensure every customer's needs are met
with superior quality service.

D'Angello (Dee) Williams
SHOP ASSISTANT

Dee has worked around joe’s off and on
for a few years. He can be found paindng,
performing shop clean-up, vehicle clean-up,
putting tires away and many other necessary
tasks.

@ joesautocare

1420 Civic Center Dr- NW
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Heather Kester

OFFICE MANAGER

Heather. a new Rochester resident, is Joe's Office Manager In her
position, she oversees several business details such as _accounﬂn;
social media, human resources, marketing and advertising Yvhen
she is not at the shop, Heather and her husband James {an Edina,
MN native) enjoy traveling to warmer places and spend as much
time as possible visiting her family in Omaha, Nebraska
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. Special Buy!

Bridgestone

] Primewell P5850
40,000 mile warranty
Sale priced
starting at

Hurry, while supplies last!

Qs Tar

Buy 3,
get the 4th

= gy g g o B
FREE!,

Hurry, while supplies fast!

1420 Civic Center Dr. NW
507-281-7970

s
Ak

507-281-7970

S

Get
up to

ARQUEST'KYB 3
Shocks & Struts

STOPS SHORTER %

i
H‘ AICNELIN

Ve

Vald 080912 - 30012

Gararnsre I
N E NN S uEme

1420 Civic Center Dr. NW
507-281-7970
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Joe’s Auto & Tire opens for business

«Peurop-udmmaummo
T@Hﬂnphlkm-m-phm&
e- MM and its al
o ready setting its
According to Peter; the new shop has
st been named a Brdgestone Five Star
Cerufied Avtomotive Service Retailer
“We're approximately the 20th store
in the country that has met the five-scar
requirement.” he said. “The Five-Star stores
st meet the Most stringent requirements
N training, personnel and customer service™
The ceruficanon is akso based on tire

service technology and equipment.

Joe's Auto & Tire wall handle quick services
that take less than an hour or twe, such as

Best- WlSheS

We're p?(i"xdto =
have collaborated

those relating to oil changes, transmission
fluids, air conditioning systems and alignment.
The 6.000-square-foot building has four ear
bays and three technicans. Longer services
will continue to be done at the onginal shop,
Joe's Auto Care.

“We wanted to have a building for tire
storage, specialized equipment, expanded
customer waiting area and quickly-
performed maintenance,” said Peter.

Tires

Peter’s new shop stands out with its large
inventory of all types of tres 3,000 tires
are on hand Among them are ultra high
performance tires and run-flat tres.

“WYich a tire purchase, there's more to

it than buying rubber The vehicle needs
alignment We offer a free alignment check
with every purchase.” Peter said. J

Without having an alignment check, a tire’s
warranty could be void, sald Peter.

With any purchase over $25,joe's Auto
Care and joe's Auto & Tire gives Cl.lil',Dmlrl:
one-year towing roadside “rescue program,
nationwide The shops also have a road
hazard warranty on tires, 5o that if the tire
Is punctured by a nail or is otherwise not
replaceable, the warranty will repair or
replace the tire,

The shop can fill tires with nitrogen, which
Peter said helps the fill last longer, keeps
the tire pressure more stable and allows
less leakage and corrosion compared to
compressed air The process of compressing
air also compresses moisture, which is
corrosive to the Ure pressure monitoring
sensors and the bead sealing area.

"They've used k (nitrogen) in race cars for
years to gain performance.” he said

Environment-friendly options

Jor's Auto & Tire also caters to customers
who want to use natural products and
protect the environment.

Since his flagship location, joe's Auto Care,
has been a 10-year neighbor to a natural
food store, now the People’s Food Co-op, he
has developed a clientéle that cares about a
healthy lfestyle and planet, including a high
number of people who drive hybrid vehicles.
Peter recognized a growing segment of the
population who care about the fluids and oils
going in and out of their vehicles.

The new shop offers Eco-Power motor oil,
which contains 85 percent re-refined, used
olls blended with new maotor oils. It's priced

between the corventional and synthetic ails,
and out-performs the comventional oil, Peter
said

"It's better for the environment, better for
the engine.” said Peter

Used motor oils can ba burned for heat
sources,a process that emits carbon, bur
re-refining the motor oil recycles it back for
automotive use.

Joe's Auto & Tire has pledged to recycle
a tire for every ure sold. Recycled tires are
ground into chips that can be blended with
asphalt for roads or be used in tennis courts
or landscaping mulch.

“We don't want them ending up in
ditches,” Peter said

Among their tire inventory is the
Bridgestone Ecopia, a tire made partally
from post-consumer products.

According to Peter, Bridgestone Ecopia
tires provide a fuel savings on average of five
percent compared to conventional tires due
to lower rolling resistance The Ecopia comes
in more than 50 sizes.

“We stock every Bridgestone Ecopia
made,” he said.

The shop's focus on “green” services is a
part of the business that is here w stay.

I definitely think it's something we are
going to try to stay on top of in the future_
We Want to give our customers a green
alternative if T is available,” Peter said.

The store is designed to capture storm
water runoff so it doesn't flow directly into a
nearby creek. Peter also put in high-efficient
lighting and equipment. Their state-of-the-art,
specialized equipment includes systems that
are betrer for working on hybrids, he said.

Upcoming events

His staff 15 planning an Indy car event
for this fall, a women's car care clinic in
September and a shopping spree in October.
Watch for grand opening specials and events
in September.

The new shop is located at 1420 Civic
Center Drive. Hours are 7 am.to 8 pm.
Monday through Thursday, 7 am.to é pm.on
Friday and 9 am. to 3 pm. on Saturday.
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C ongratu!atiori's Joe
on your second location!

Residential and
Commercial Cabinets

Reception Desks

BRUEMMER

| WOODWORKING INC

im Busincas Somce 1904

1830 2nd Avenue SE, Rochester, MN 55904
507-282-6666 + www.accordelectric.net

¢ .

A b
b “Sitice 1964
(507) 876-2315 =« Elgin, MN 55932
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@ C
ongratulations ]
® 8ratulations to Joeks Auto ¢ Tire for their |
commitment to ‘
growth and exy :
| pansion, CQNGRATU LATIONS
Our firm reflects the We celebrate Joe's second location
int g We k b and are proud to have
€anty, diversity, and now the law. We know you, contributed to its construction
3 professionali
< ‘ havecome(smthat people DUNLA P& SEEGER . ROCHESTER
oepect s J/SAND & GRAVEL
R —
206 5. Bdwy, sy g ek i
'WY.. Suite 505 Rochester, My « 507.288.911 www.dunlaplaw.com i
—_— — e T L ﬂ 4105 East River Road NE Roches!er MN | 507-288-7447  Senving SE MN Since 1947
Y omfort
®
. Bruanc We believe in you.
CHNOLOGY & STYLE™
® We are the proud ) FIR DE From Your Partners R
°® provider of the heating AR N Bty Iu E i "iﬂhl Ideas Mac, Charlie and Ray §
and cooling system 2
gﬂk’e;}“tﬂ&:ﬂre HALEYCOMFORT.COM | 800.57.HALEY
§ratulations! RocuesTer | Hastings | FoREST LAkE
&
® AUTO GLASS
MOTOR HOME GLASS |
* Thermopanes I
* Picture Window Glass Replacement
= Shower Doors
* Plate Glass
* Storm Windows & Doors
* Fumniture Tops
@ * Plexiglass
* Lexan
. * Screen Repair |
* Fireplace Glass ; |
* Glass Table Tops [
* Glass Shelves
* Aluminum Store Fronts |
= e~ SRR S ‘\i * Architectural Glass Curtain Walls |
Auto * Commercial * Homes * Free Estimates iAW I8 - SteelHoliow Metal Doors |
OF ALL TYPES * Door hardware
© ) * Door Closers a |
® Insurance Claims Promptly Serviced — We Will Process Them for You OF GLASS ¢ Automatc Siding Doors & Swing Doors |
» Vanity Mirrors |
’ * Mirrored Walls
Buaﬂg Ow Glass c&. Siuce 1936 . «Custom Mirrors |
FREE MOBILE SERVICE -5:::’ Lr;;‘ﬁnmdzr:s Glass 1
to repair or replace your auto glass « Custom Showers |
« Free courtesy car fo pick you up or 289-3261 i
@ drop you off EMERGENCY SERVICES 271-4646 « 281-0432 " WIrr\:lor Hours: Summer Hours: .
% : -Fri. 7 am-5 Mon.-Fn_ 7 am-5 30
® VDRI G e 208 16th Street SE (Across from Graham Arena) * Rochester, MN 5;:,0“ 9 am-1 :;: :-:[u,g ay ;Tm_, p;m g |
3




—_—— ——
& SR — |
8 August 2012
Adamson Motors :
[}
. Congratulates Joe's Auto
. Joe's Tire & Auto. b ;
Our best wishes Free Graphics Allowance o
on continued on all Dodge, Chrysler,
success in both Jeep and RAM ®
: Exceptional Products - Superior Service
| Residential & Commercial { . a D
- ’ ; ]
New Products: LIFESTYLE GARAGE SCREENS | CXED Qedse Gt e
A garage dool GARAGE DOOR SCREENS ‘
youmE:a w-.urmoyﬂﬂfe' | Rolling screen overhead doors Joe's vehicles from Adamson Motors with free graphics.
smart phone 4 (custom sizes). ‘
Available for home or office. |
Serving southeastern Minnesota since 1991. ‘ SUMMER CLEARANCE EVENT 10 —mias fEE .
@
| ’l "H@M[]QSQN GARACEDOOR
| & OPENERS Adamson Motors @
{ WWW.THOMPSONGARAGEDOOR.COM * 507-281-1349 » 1-800-371-1349 & 4800 Highway 52 N Rochester, MN 55901 507-289-4004 www.adamsonmotors.com
L 6101 BANDEL ROAD NW * ROCHESTER, MN §
B The Bank o
| Built on Service .
[
i In 1958 Sterling State Bank opened in Austin,
Minnesota, as a newly developed, locally owned bank.
} Since then, we've broadened our financial services to
include insurance, and commercial and mortgage lending
We understand the needs and dreams of our customers, .
and look forward to another 50 years of service in our .
communities. .
We have been a proud business partner E)
with Joe's Auto Care for years and offer our °
congratulations on the completion of Joes
Auto & Tire. The success of small businesses
is vital to our economy and we salute you on
your second location.
Q
®
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Joe’s Auto Care is proud to announce their participation in the upcoming “NAPA
Get Back and Give Back” promotion in support of the Intrepid Fallen Heroes Fund.

Founded in 2000, the fund has raised close to $120 million in support for the
families of military personnel lost in service to our nation, and for those severely
wounded in performance of their duty in Afghanistan and Iraq. The fund’s current
focus will enable military personnel to receive state-of-the-art medical treatment
for traumatic brain injuries and post-traumatic stress. More information about this
cause can be found at www.fallenheroesfund.org

During the months of July and August, Joe’s

=

customers who purchase qualifying batteries,
starter motors or alternators will be eligible WE BEUEVE IN HEROES.

for NAPA Visa rebate card by mail ranging
from $5.00 to $25.00. For every qualifying
part installed, $2.00 will also be donated
to the Intrepid Fallen Heroes Fund by the
manufacturer/distributor of the part.

Our customers will also be able to “Get
Back’ or “Give Back” all or a portion of
their rebate (in $5.00 increments) to the
fund. Additionally, each participating
customer will receive a NAPA “We Believe
in Heroes” t-shirt that Joe’s employees

a—
{
i
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Will be wearing 1n support during the
promotion as well.

Best of all, Joe’s will match ANY AND
ALL contributions to the fund made by
their customers!

Visit Joe's Original Location  Visit Joe's New, Second Location
Joe’s Auto Care Joe’s Auto & Tire
923 Sixth Street NW 1420 Civic Center Dr. NW
507-281-7944 507-281-7970
Monday - Friday 7AM - 6PM Monday - Friday 7AM - 8PM,
Saturday 9AM - 3PM
www.JoesAutoCare.net

] /loesAutoCare [ @loesAutoCare




1420 Civic Center Drive NW
Rochester, MN 55901
(507) 281-7970
www.joesautocare.net

JOIN US

on Friday and Saturday for
FREE hot dogs, chips and
fixin's from 11am-1pm.

-

Firestone

GET UP CLOSE AND
PERSONAL WITH SOME

OF AUTO RACING'S BEST!
| 10/18-10/20

—

BRING THE
FAMILY TO
TRY OUT THE
INDY CAR
SIMULATOR!




New ‘green’ auto repair shop is ready to roll in Rochester

HEARD ON THE STREET
JEFF KIGER
jkiger@postbulletin.com

Joe Peter turned the key
this morning and fired up
the new “vehicle” for his
business.

The second Rochester location of Joe’s
Auto and Tire hit the accelerator at 7 a.m.
today. The new 55,000-square-foot auto
repair center at 1420 Civic Center Drive
N.W. offers full mechanical services, like
the original Joe’s, which is nearby at 923
Sixth St. N.W.

The Sixth Street shop, which is near the
People’s Food Co-op store, will remain open,

so both repair centers can complement each
other.

Besides the higher visibility, the new
Civie Center Drive site will steer for a

¥ .

more “green” focus, with environmentally
friendly equipment and products. It will
also offer repair and maintenance services
for hybrid vehicles.

It will be open longer hours than the
other site as well as being open on Satur-
days.

“The new facility is designed to be highly
efficient for quick vehicle turn around,”
Peter says. “We're trying to broaden the
scope of our services.”

After demolishing a former Valvoline Oil
Change building, construction of the new
center by Weis Builders clicked along this
summer like a well-tuned engine.

Peter has done something very few busi-
nesses have in Rochester — open ahead of
schedule.

Joe’s has about 20 employees now staffing
both locations.

Biz buzz

On July 16, an online real-estate guct_ion
of a former Rochester night spot will kick
off.

The building that last housed Billy Mac’s
Booze & Food at 3342 19th St. N.W. in the
19th Street Business Park is going on the
auction block at www.auction.com.

The 6,096-square-foot, stand-alone bar and
restaurant has stood empty since Billy Mac’s
closed its doors at the end of June 2010.

It was known as The Sandtrap before the
switch to Billy Mac’s in 2007.

Built in 2003, bids on the building are
slated to start at $150,000. |

Columnist, blogger and reporter Jeff Kiger tracks

business action in Rochester and southeastern Minne-
sota every day in Heard on the Street.

| — PostBulletin.com
27) for links to related websites
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